Thank you for selecting our office for your dental treatment and
welcome. Enclosed 1s an information form and health
questionnaire, please fill it out and bring them with you on your
first appointment.

When you arrive at our office, we will spend time getting to know
you and any expectations you might wish to disclose. We will also
perform a complete examination including oral cancer screening,
jaw joint evaluation, bite check, determination of gum disease,
tooth decay, and any other dental conditions which may be present.
Once we know everything about your current condition, we will
present our findings and work with you to achieve the level of
dental health you desire.

We welcome an open and frank discussion of our fees. Our
practice works closely with our patients to help them become as
healthy as possible with respect to their budget. We gladly accept
cash or check and major credit cards excluding American Express.
Financing is available for our patients who require extended
treatment.

If you have dental insurance, please bring with you identification
that will help us determine your eligibility, a card or direct phone
number to your insurance company or employer. We will do
everything we can to help you understand your policy and receive
the maximum benefit allowable under your insurance plan.

We look forward to becoming better acquainted with you. Thanks
again for choosing our practice.

Dr. Michael Radcliffe and Staff



